IndiGo is named World’s Best Low Cost Airline in TripAdvisor’s 2017
Travellers' Choice Awards
Becomes the only Indian Carrier to win award in this category
National, April 12, 2017: Bagging yet another prestigious accolade, country’s largest and fastest growing
carrier – IndiGo has been recognized as the World’s Best Airline in the ‘Low-cost category’ by
TripAdvisor Travellers' Choice Awards. IndiGo is also the only airline (among both low cost and full
service) from India to reach Asia Pacific level in this award category.
In its first annual Travellers’ Choice Awards for Airlines, TripAdvisor recognised service and hospitality
sector based on overall reviews by passengers and aggregators on the services. Airlines was one of the
four travel categories identified for the Traveller’s Choice Awards and the winners were decided on the
basis of an algorithm that assessed the quantity and quality of airline reviews and ratings submitted by
travellers worldwide over a period of 12 months. Over 50 airlines were honoured from all over the
world.
Commenting on the occasion, Mr. Aditya Ghosh, President and Whole-Time Director, IndiGo said, “We
are delighted to receive this recognition. The award is a testimony to the continued support and trust of
our flyers. Ten years ago, when we flew our first aircraft, we aimed to redefine air travel in India by
making low fare flights the first choice of travellers. We are happy that our passengers have consistently
chosen to fly with us; and that inspires us to strive harder every day.”

About IndiGo
IndiGo is India's largest airline with a market share of 39.5% as of February 2017. IndiGo is one of the fastest
growing low cost carrier in the world (source: CAPA). IndiGo has a simple philosophy: offer fares that are
always low, flights that are on time, and a travel experience that is courteous and hassle-free. IndiGo, with
a Technical Dispatch Reliability of 99.85%, has one of the best On Time Performances in India. With its fleet
of 131 Airbus A320 family aircraft, the airline operates 907 daily flights connecting 44 destinations. IndiGo
is led by its President and Whole-time Director, Aditya Ghosh and is promoted by InterGlobe Enterprises and
Mr. Rakesh Gangwal, an aviation industry veteran and entrepreneur. InterGlobe Enterprises is a leader in
aviation, hospitality and travel related services‚ growing the market through innovation and service
leadership. We build businesses and represent global brands that deliver quality and value. Established in
1989‚ with headquarters in Gurgaon‚ today InterGlobe has a network of 126 offices across 59 cities globally.
InterGlobe employs more than 20,000 professionals across its businesses which include IndiGo (InterGlobe
Aviation), InterGlobe Technologies‚ InterGlobe Air Transport‚ InterGlobe Technology Quotient‚ InterGlobe
Hotels and InterGlobe Education (www.interglobe.com)
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