IndiGo pronounced ‘Best Low Cost Airline’ at the SKYTRAX World Airline Award
2017 for the 8th consecutive year
Award bestowed at the Paris Air Show 2017

National, June 20, 2017: IndiGo, India’s largest and fastest growing airline has once again bagged the Best
Low Cost Airline in Central Asia and India at the SKYTRAX World Airline Awards at the International Paris Air
Show 2017. This is the eighth consecutive year that IndiGo has been bestowed upon with this award at this
grand event. Mr. Ashish Agarwal, VP, IT, IndiGo received the award from Mr Edward Plaisted, Chief Executive
of Skytrax.
This award is a testimony to IndiGo’s continued success and the consistent strategy that has defined its
unmatched performance, year after year. The World Airline Awards are one of the most prestigious
accolades in the world airline industry and are a global benchmark of airline excellence. Travelers from over
160 countries take part each year in the world’s largest airline passenger satisfaction survey, across 41 key
performance indicators of airline front-line product and service, to decide the award winners.
Delighted on receiving the award, Mr. Aditya Ghosh, President and Whole-time D irector, IndiGo said,
“Endearing upon this prestigious award for the eight consecutive year is indeed a great honour for us at
IndiGo. This award is dedicated to all the thousands of men and women who push their limits every day to
ensure the airline strives in all its forms and we continue to offer our flyers a courteous and hassle -free service,
coupled with the best on-time performance in the country, consistently. It's once again a proud feeling to put
India on the world map. A shot in the arm like this makes us want to strive harder! I dedicate this award to
the thousands of my 6E colleagues who create that unique and consistent IndiGo experience that our
customers love!”
Travelers across the globe take part each year in the world’s largest airline passenger satisfaction survey to
decide the winners. The Skytrax awards are decided based on independent surveys completed by 19.87
million passengers from 105 different countries around the world. The Award for the world's Best Low -Cost
Airline represents the global ratings achieved by all low-cost carriers. As a Quality distinction, the award is
based upon customer satisfaction assessment of product and staff service standards supplied by the airline
in both the cabin and airport environments. To view the methodology, please click on World Airline Awards

Methodology.

About IndiGo
IndiGo is India's largest airline with a market share of 41.2% as of May 2017. IndiGo is one of the fastest
growing low cost carrier in the world (source: CAPA). IndiGo has a simple philosophy: offer fares that are
always low, flights that are on time, and a travel experience that is courteous and hassle-free. IndiGo, with
a Technical Dispatch Reliability of 99.86%, has one of the best On Time Performances in India. With its fleet
of 135 Airbus A320 family aircraft, the airline operates 934 daily flights connecting 46 destinations.
IndiGo is led by its President and Whole-time Director, Aditya Ghosh and is promoted by InterGlobe
Enterprises and Mr. Rakesh Gangwal, an aviation industry veteran and entrepreneur. InterGlobe Enterprises
is a leader in aviation, hospitality and travel related services‚ growing the market through innovat ion and
service leadership. We build businesses and represent global brands that deliver quality and value.
Established in 1989‚ with headquarters in Gurgaon‚ today InterGlobe has a network of 126 offices across 59
cities globally. InterGlobe employs more than 20,000 professionals across its businesses which include
IndiGo (InterGlobe Aviation), InterGlobe Technologies‚ InterGlobe Air Transport‚ InterGlobe Technology
Quotient‚ InterGlobe Hotels and InterGlobe Education (www.interglobe.com)
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