IndiGo waives-off change fees on existing and new domestic and international
bookings made till March 31, 2020
-

No change fees for flights already booked between March 12, 2020 - March 31, 2020
Zero change fees for bookings made between March 12, 2020 - March 31, 2020

National, March 07, 2020: In-line with its mission to enable hassle-free travel for its customers, India’s
leading carrier - IndiGo - today announced zero change fees on existing bookings for travel from March
12, 2020 - March 31, 2020. The airline also announced zero change fees on fresh bookings made
between March 12, 2020 - March 31, 2020. (T&Cs apply*).
Mr. William Boulter, Chief Commercial Officer, IndiGo said, “We understand that some passengers are
concerned about committing to travel, given the current corona virus issue. To take this anxiety away
and make their travel hassle-free, we are waiving our normal change fees on all travel during the next
two weeks and for all new bookings made in that period. This will enable our customers to book their
flights at affordable fares, with the flexibility of rescheduling, without change fees, if needed. Whilst
the corona virus is a very serious challenge for us all, we believe that measures such as this will help
alleviate its effect on India’s travel.”
These waivers will cater to the essential travel needs of our customers who are looking out for flexible
flying options. Customers who wish to plan their travel can book tickets via our official website
www.goIndiGo.in and also browse our website in Hindi at https://www.goindigo.in/hiin/homepage.html.
* T&Cs as below
-fare differences will apply
-an advance notice of 3 days is required to reschedule the booking

About IndiGo
IndiGo is amongst the fastest growing carriers in the world. IndiGo has a simple philosophy: offer low
fares and on-time, courteous, hassle-free service. With its fleet of over 250 aircraft, the airline offers
over 1500 daily flights and connects 63 domestic destinations and 24 international destinations. For
more information, please visit www.goIndiGo.in. You can also connect with us on Facebook, Twitter
and Instagram.
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